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01 You're Invited to NorbieLink — Set Up Your Account
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NORBI=LINK

You're Invited to NorbieLink

Email Invitation

From Your Invitation Email
Click the “Set Up My Account” link.

Dear Your Name,

We're excited to officially launch NorbieLink — your new all-in-one insurance agent portal.
With NorbieLink you can manage submissions and endorsements, access your agency and
client information instantly, request loss runs, and track policy status in real time.

Click the link below to set up your account and get started. This link will expire in 7 days.

What happens next: It will launch the

NorbieLink “create password” page.
Set Up My Account

If you did not expect this invitation or believe this message was sent in error, please contact our
support team immediately.
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Create Password

Create Your Password
Set a strong password that
meets all security requirements:

- Minimum 8 characters
- At least 1 uppercase letter
- At least 1 lowercase letter

Create Password

Email Address - At least 1 number
- At least 1 special character (e.g.,
Password !, @, #, $, etC.)
@

Enter your password in both the

Confirm Password

© “Create Your Password” and
“Confirm Your Password" fields.
%) Minimum 8 characters Green checkmarks will appear as
X At least 1 uppercase letter .
- Avteastlowercase etter you meet each requirement.

At least 1 special character (1, etc)

Click “Continue” when all
requirements are met.




03 Complete MFA Setup

MFA Verification:

1. The system will send a 6-digit
verification code to your email

You'll see a screen that says
"Verify your code"

Check your email for the code
(it expires in 10 minutes)

Enter the 6-digit code on the
verification screen

Click “Verify”
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Your NorbieLi e-Time Verification Code

32 BT's Norbielink Communications <norbielink@biisine.com>
To: @ your-email@your-agency.com

NORBI=ZLINK

Your verification code is:
495446

If you did not request this information or believe this message was sent in error,
please contact our support team immediately.

This code expires in 10 minutes.

6610 Siera College Blvd. | Rockin, CA 95677 | License # 0010271
877.649.6682 Phone | 916.772.9292 Fax | wwwbtisinc.com

btis

) A & o

Tue 2/10/2026 1101 PM

KK

We have sent a 6 digits code to your email
ke @btisinc.com

This code will expire in 10:00 mins. (9:49)

Didn't get the code?

Didn't receive the code? Click the
Resend link on the verification screen.

04

Welcome to NorbieLink!

You're All Set!

After entering your MFA
code, you'll be logged into
the NorbielLink Marketplace.
Your account is now active
and ready to use.

Check Out Dark Mode!
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Dark Mode

Legacy View.

Youre in!
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Marketplace

Start a new quote...
Select line of business to begin submission

)
o J ~ S
|| || = || 22 ] - .
- - ) %
L ]
* & pl 1
—— | e || —

Take the Optional Guided Tour

On your first login, you'll see a
welcome message offering a quick
60-second tour.
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Go bananas selling GUARD Worker

Comp and win big!

NorbieLink Tour

New to the dashboard?




