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To learn more about how CNA’s Risk Control services can help you manage your risk 
and increase ef�ciencies, visit cna.com/riskcontrol.

New Employee Orientation – How to Access and Create a New Account

Step 1
• Visit clicksafety.com/cna

• Under SORCE OnDemand Courses, click the
“Register Now” button.

Step 2
Create User Account (* �elds are mandatory)

• First Name*

• Last Name*

• Title

• Telephone

• Email Address*

• Con�rm Email Address*

• Unique 4 Digit Identi�er: Use Last 4 Digits of Policy
Number Password*

Step 3
• Make your selection from the list of modules.

• Click the course under “Available Training Courses,”
then click the arrows pointing right.

• Complete this for as many courses as you wish to
assign/complete at this time, then click “Continue.”
(This is much easier than coming back to add courses.)

• On the Confirmation page, click “Next”

• At this point, your account will have been created and
you’ll be issued a username for the ClickSafety site.

Step 4
• Click “Login”

• Input username and password.

• You may now access your registered courses or add
additional courses by clicking on “Register Now.”

Risk Control  |  New Employee Orientation 

Risk Control

Organizations are continuously hiring new employees. This series of brief virtual learning modules  

(under 15 minutes each) provides new employees with basic safety and hazard awareness in the workplace.

Featured New Employee Orientation Courses

• The New Employee Orientation series offers an alternative  
to traditional training methods. These virtual learning  
courses focus on recognized hazards faced by companies  
in construction and other industries. 

• These SORCE® offerings can be viewed as a series to  
bring awareness to leading causes of workplace accidents  
and injuries. 

• The series can be delivered to employees quickly and 
ef�ciently through email or learning management software 
(LMS). Employees can take the courses via phone, laptop, 
tablet or traditional desktop systems. The courses offer 
interactive knowledge checks, and completion certi�cates  
are available after each module.

Full New Employee Orientation Course List

New Employee Orientation

• Aerial Work Platforms

• Basic Rigging

• Caught In/Between

• Concrete Construction

• Con�ned Space

• Cranes

• Defensive Driving/Fleet 
Safety

• Electrical Safety

• Fall Protection

• Flammable Liquids

• Extinguisher Safety

• Forklifts

• Guarding Floor/Wall 
Openings/Holes

• HAZCOM – Global 
Harmonization

• Ladders

• Machine Guarding

• Of�ce Ergonomics

• Occupational Hazards

• Power Tool Safety

• PPE – Personal Protective 
Equipment

• Scaffolding

• Scissor Lifts

• Slips, Trips and Falls

• Struck Against

• Struck By

• Trenching and Excavations

• Welding, Cutting, Hot Work

Our SORCE On Demand courses are available 24/7.

Risk Control

Best Choice Contractor Learning Academy

These CNA eLearning modules focus on safe work practices, injury prevention, customer safety, reputation and 

credibility. The suite of courses made available through Best Choice Contractor General Liability coverage offers  

risk mitigation techniques and brings innovative digital solutions on topics that are top of mind.

Learning Modules 
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To learn more about managing your risk and increasing ef�ciency,  
contact your BTIS agent or visit cna.com/riskcontrol.

Slips, Trips, Falls Sun Exposures for Contractors

Distracted Driving Electrical Safety in ConstructionCarpenters

Flammable & Combustible LiquidsExcavation Safety in Construction Heat Stress

Load Securement Mounting and Dismounting Painters

The construction industry evolves constantly, and contractors face a variety of risks. 

That’s why BTIS created Best Choice Contractor General Liability – a new �agship 

program backed by CNA, one of the largest U.S. commercial property and casualty 

insurance companies, with over 120 years of experience.

With this program, you’ll have a powerful new tool for growing your business, built 

to provide you with the advantages you need to secure your contracting risks. 

Highlights include an “A” rating from A.M. Best, limits up to $1M/$2M, and the 

ability to quote and bind online in just minutes – with no apps or supplementals.

Industry-leading Risk Control solutions
As a Best Choice policyholder, you’ll also receive access to valuable CNA Risk 
Control resources that can assist with new employee orientation, building safe 
work practices and much more. These solutions include:

1.  CNA eLearning Modules. Made available through BTIS, this suite of courses is

focused on providing risk mitigation techniques and innovative digital solutions

on topics safe work practices, injury prevention, customer safety, reputation

and credibility.

2.  New Employee Orientation. This series of brief virtual learning modules

(under 15 minutes each) provides new employees with basic safety and hazard

awareness in the workplace, and highlights recognized hazards faced by

companies in construction and other industries.

Risk Control  |  Industry-Leading Risk Control Solutions

With Best Choice Contractor General Liability and these CNA Risk Control resources, 
you’ll be better protected from a range of risks. For more details, refer to the following 
pages, contact your BTIS agent or visit cna.com/riskcontrol.

Industry-leading Risk Control solutions from CNA

Every Best Choice Contractor General Liability policy includes 
Risk Control Learning modules and New Employee Orientation 
courses.  This valuable resource gives you a selling advantage 
over other agents by introducing your Insured to construction 
safety best-practices; ultimately avoiding costly losses. Valued 
at $1,200, these are FREE to all Best Choice policy holders.  
Differentiate yourself as an agent, choose Best Choice and its 
Industry-Leading Risk Control Solutions.

Industry-Leading  
Risk Control Solutions
Resources for Best Choice General Liability 
Contractor Policyholders

Courses are available through links in 
the packet, which can also be printed 
and posted for easy access by mobile 
devices through QR codes.
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The construction industry 
evolves constantly, and 
contractors face a variety of 
risks.

That’s why BTIS created Best 
Choice Contractor General 
Liability – our flagship program 
backed by CNA, one of the 
largest U.S. commercial 
property and casualty insurance 
companies, with over 120 years 
of experience.

With this program, you’ll have a 
powerful new tool for growing 
your business, built to provide 
you with the advantages you 
need to secure your contracting 
risks.

Highlights include an “A” rating 
from A.M. Best, limits up to 
$2M/$4M/$4M, and the ability to 
quote and bind online in just 
minutes – with no apps or 
supplementals.

Best Choice Contractor
Learning Academy

These solutions include:

CNA eLearning Modules. Made available through BTIS, this suite of courses is 
focused on providing risk mitigation techniques and innovative digital solutions on 
topics safe work practices, injury prevention, customer safety, reputation and 
credibility.

New Employee Orientation. This series of brief virtual learning modules (under 15 
minutes each) provides new employees with basic safety and hazard awareness in 
the workplace, and highlights recognized hazards faced by companies in 
construction and other industries.

Each series can be delivered to employees quickly and efficiently through email or 
learning management software (LMS). Employees can take the courses via phone, 
laptop, tablet or traditional desktop systems. The courses offer interactive 
knowledge checks, and completion certificates are available after each module.


